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Most top HK-listed
companies fail test on
social responsibility

.....................................................

A majority of the top listed compa-
nies in Hong Kong fail to adoptsound
social-responsibility policies and
practices, a survey has found.

Oxfam Hong Kong commis-
sioned CSR Asia in May to carry out
the research, covering the 43 Hang
Seng Index constituent companies at
the time.

More than 60 per cent of the com-
panies achieved less than half the
total score of 147.

The report ranked companies in
Seven core areas — cOrporate gover-
nance, stakeholder engagement,
supply chain, workplace, environ-
ment, strategy and community.

HSBC ranked first with 137 marks,
or 93 per cent, followed by CLP Hold-
ings with 84 per cent. and China Mo-
bile with 82 per cent.

Oxfam said high scores only
meant the companies had set up
good policies and measurement in
the seven core areas, which would
not necessarily result in real impact.

Eight companies achieved 10 per
cent or less. They included property
giants Sun Hung Kai Properties (9 per
cent), Cheung Kong (8 per cent) and
Henderson Land Development (5
per cent), Wharf (Holdings) scored
lowest, about 1 per cent.

AHenderson Land spokeswoman
said the company would look at the
report, but the firm had been doing a
lot on social responsibility. Wharl de-
clined to comment.

Other developers, including New
World Development and Hang Lung
Properties, along with Bank of China
and trading company Li & Fung all
scored 30 per cent or below. Ques-
tionnaires were sent to all 43 compa-
nies but only 16 replied. so sources
such as annual reports were used.

“Most of the companies surveyed
can do better in their policies and
practices as well as improve disclo-
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sure,” John Sayer, director general of
Oxfam Hong Kong said.

He rejected suggestions that dur-
ing the financial crisis was not the
best time to think about such issues.
“More than ever... theyneed to dem-
onstrate to the public [and] to inves-
tors, that in addition to making good
profits they are socially and environ-
mental responsible,” MrSayer said.
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Mainland firms more aware of CSR

By Carmen To

Mainland enterprises are more aware of corporate social responsibility (CSR) than their Hong Kong
counterparts, said Richard Welford, chairman of CSR Asia, the leading consultancy provider on sustainable

business practices in Asia.

“Some Hong Kong-listed mainland companies had the highest scores in our CSR research findings, namely
China Mobile, Foxconn International Holdings and China Resources Enterprises. They also want to keep

pace with the global standards,” Welford said.

Oxfam Hong Kong urges the Hong Kong SAR government or the Hong Kong Stock Exchange to follow the
steps of the Shenzhen Stock Exchange in encouraging public listed companies to adopt the Global Reporting

Initiative (GRI) reporting standards and to tell the public about the impact of their actions.

In May this year, Oxfam Hong Kong invited CSR Asia to provide a presentation of how the 43 Hang Seng
Index constituent companies weighed up on their CSR policies and practices. This was to assess current
CSR initiatives, which could also serve as a basis for future dialogue with companies on the social and

environmental issues as well as poverty alleviation programs.

The response rate, however, was woefully low, according to both organizations, with 16 out of 43 companies

responding to the survey, representing only 37 percent of the total.

For companies that did not respond, information was collected from the public domain such as 2007 annual

or CSR reports to complete the survey questions.

“HSBC ranked the first out of all Hang Seng Index companies with a total score of 93 percent, followed by
CLP Holdings (84 percent) and China Mobile (82 percent). However, 26 companies scored less than 50

percent and eight companies scored below 10 percent,” an Oxfam statement said.

The poorly rated companies included Sun Hung Kai Properties, Cheung Kong Holdings, China Unicom,
China Netcom, COSCO Pacific, Tencent, Henderson Land Development and Wharf. These companies did

not disclose their CSR activities, which also reflected a transparency problem.



Mainland
firms more
aware

of CSR

By Carmen To

Mainland enterprises are
more aware of corporate social
responsibility (CSR) than their
Hong Kong counterparts, said
Richard Welford, chairman
of CSR Asia, the leading
consultancy provider on
sustainable business practices
in Asia.

“Some Hong Kong-listed
mainland companies had the
highest scores in our CSR
research findings, namely
China Mobile, Foxconn
International Holdings and
China Resources Enterprises.
They also want to keep pace
with the global standards,”
Welford said.

Oxfam Hong Kong urges the
Hong Kong SAR government
or the Hong Kong Stack
Exchange to follow the steps of
the Shenzhen Stock Exchange
in encouraging public listed
companies to adopt the Global
Reporting Initiative (GRI)
reporting standards and to tell
the public about the impact of
their actions.

In May this year, Oxfam
Hong Kong invited CSR Asia
to provide a presentation: of
how the 43 Hang Seng Index
constituent companies weighed
up on their CSR policies and
practices. This was 0 assess
current CSR initiatives, which
could also serve as a basis for
future dialogue with companies
on the social and environmental
issues as well as poverty
alleviation programs.

The response rate, however,
was woefully low, according to
both organizations, with 16 out
of 43 companies responding to
the survey, representing only
37 percent of the total.

For companies that did not
respond, information was
collected from the public
domain such as 2007 annual
or GSR reports to complate the
survey gquestions.

“HSBC ranked the firstout of
all Hang Seng Index companies
with atotal'score of 93 percent,
followed by GLP Holdings (84
percent) and China Mobile
(82 percent). However, 26
companles scored less than 50
percent and eight companies
scored below 10 percent,” an
Oxfam statement sald.

The poorly rated companies
included Sun Hung Kai
Properties, Cheung Kong
Holdings, China Unicom,
China Netcom; COSCO Pacific,
Tencent, Henderson Land
Davelopmentand Wharf, These
companies did not disclose
thein CSR activities, which
also reflected a transparency
| problem;



The Standard

P08, Local, Paul Mozur

Silence says a lot about firms’ deficiencies

Paul Mozur

Many of Hong Kong's top companies
demonstrate little social
responsibility, with more than 60
percent of them not even prepared to
answer a survey conducted by
Corporate Social Responsibility in
conjunction with Oxfam Hong Kong.

“Rightnow the picture wehaveis
thata minority of companiesare
doing excellently,and the rest need
tostartdoing much more,” CSR Asia
chairman Richard Welford said.

Thestudy showed SAR companies
fared especially poorlyin developing
satisfactory environment, supply
chain and workplace policiesand
practices.

Thesurvey polled the 43
companies listed on the Hang Seng
Indexin May but only 16 responded.
For those companies that did not

respond,surveyors made dowith
publicly available data.

Welford said the companies that
did notrespond did worse than
companies that did, adding the lack
of participation and transparency
from so many of the city'sbanner
companies is “quite worrying.”

Oxfam Hong Kong director
generalJohn Sayer said: “Ifa
company is notsaying much then
often it's not doing much.”

Among the companiesranking the
highestwere HSBC, CLP and China
Mobile while thebottom dwellers
included Henderson Land
Developmentand Wharf Holdings.

Welford said mostcompanies
polled had no specific environmental
plan or emission targets and that
many could not provide even basic
information about often complicated
supply chainsin China.

“This opens up the possibility of
labor violations in factories linked to
HongKong companies,” Sayer
warned.

Sayer said companies should look
tointernational standards tobecome
moreresponsible,adding that Hong
Kongwas already behind in adopting
these practices.

Welford said the governmenthad
not given any signal to companies
about improving CSR policies.

“Evenifthechief executive just
said, ‘| want toseemore talkabout
CSR,’ conditions would likely
improve,” he said.

Sayeralso stressed thatthe
current downturn was noreason not
toimplementstronger CSR policies.
“Thisis a time when, more than ever,
companiesdo need asocial license to
operate,” hesaid.
paul.mozur@singtaonewscorp.com
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