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PREFACE

CSR Asia has worked with many partners from the private sector, governments an
society organisations in the AdRacific region on promoting responsible business practi
and corporate sustainability. Through our work on corporate community investrive
have facilitated businesses in helping communities address their development priorities in
ways that are beneficial to both the community and the business.

There is great need in the region to help reduce community vulnerability and enhance
capaciy to respond and recover from the adverse impacts of natural disasters. Whi
natural disasters cannot be avoided we firmly believe that disaster preparedness effort
a cost effective and efficient way of reducing social and economic impacts. Mordbiser
paper lays out a clear role for the private sector in developing community based dis
preparedness activities and supporting these communities that are most vulnerable.

The good news is that such a strategy is also good for business. In soggaitiatives in the own value chain, in

communities where it is located and operates and amongst its own staff, businesses can help to build the capacity to

prepare for and respond better to disaster.

We have worked with our partners Prudential CorparatAsia and the Prudence Foundation to develop this research
paper exploring how businesses can engage in collaborative efforts to help communities prepare for disasters in order

to reduce human and physical loss. With this publication we aim to encotinggstrategic, longerm engagement of
businesses in building local capacity through leveraging business skills, resources and networks.

Richard Welford
Chairman, CSR Asia



MESSAGE FROM PRUDENTIAL CORPORATION ASIA

As a leading insurer and asset manager in Asia, Prudential has a strong commitment to the
health, safety and prosperity of the communities in which we operate. This is not just a
business goal, it is a mission that our employees, agents and partnerseakasty and
personally. In 2009, we were not spared the devastating impacts of natural disasters, as we
lost several of our staff members in the earthquake that struck Padang, Indonesia. Our
colleagues from Indonesia and other countries who engaged imafief efforts in Padang,

or in rebuilding after devastating floods in northern Thailand or the tsunami in Japan, saw
first-hand the terrible suffering and loss that disasters inflict.

The unfortunate reality is that Asia experiences the greatest numidethe world's
disasters. Global climate change will probably increase the frequency and severity of
weather related disasters. Responding to disasters after they have occurred is important,
but it is simply not enough. As a life insurer, we plan for tharkiand think longerm. As they say, "prevention is half

the cure”. It is more important than ever to improve community resileand to prepare for disasters before they
occur.

We believe that communities and businesses have a cooperative role tamktyategic disaster preparedness. To
support wider private sector engagement with communities, we are pleased to present to you this research paper in
collaboration with our partner CSR Asia. We hope that this paper will encourage businesses to betbagheiavolved

in disaster preparedness and that it will contribute to useful pupfigate dialogue and actions that will make disasters
less disastrous whenever and wherever they occur.

LotiFfora

Donald P. Kanak

Chairman,

Prudential Corporation Asia
Trustee,

The Prudence Foundation
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